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Maintenance Request Form 
 

*Complete Form in full for quick response* 
 
 

Name:_____________________________________________________________   
 
Property Address: ___________________________________________________  
   
Unit Number:__________________________  
 
Work Number:______________________________________________________   
 
Cell Number: _______________________________________________________   
 
Home Number:_____________________________________________________   
 
Email Address:______________________________________________________   
 
Contact me at my: Home   Work   Cell    Email (circle all that apply) 
 
How long has this been going on? _____________________________________  
 
Is there an alarm? Yes No (circle one) 
 
Are animals present? Yes No (circle one) 
 
Do you authorize us to release a key to a vendor to enter your home? Yes No (circle one) 
- If you answered No, a vendor will contact you to set an appointment from the hours of 8:30 am to 
5:30 pm. 
- If you answered Yes, a vendor will pick up a key from our office and go to your home without 
contacting you unless noted otherwise. 
* Please understand that the vendors are not Mila Properties employees. Mila Properties is not liable 
for any discrepancies made by vendor. 
 
Please describe your maintenance request, be as detailed as possible: ___________________ 
______________________________________________________________________________ 
Is this the first occurrence? Yes No (circle one) 
 
**Signature: 
 
Please submit information either by mail, fax or email to contact information below: 
Mila Properties 
6800 Westgate Blvd., Ste. 132-173 
Austin, TX 78745 
512.916.1300 office 
512.233.5314 fax 
office@milaproperties.com 


